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How to Connect to Your PLC through UniCloud VPN 

 

On UniCloud there is the option to use VPN to be able to remotely connect to your devices in a safe and secure 
manner without the need for port forwarding or exposing your IP. This can be used to be able to do anything from 
editing your projects and then downloading them directly to the PLC through UniLogic or VisiLogic, securing a 
connection to Remote Viewer or exporting data through VPN with Data Xport. 

It also allows you to view the online status of your projects in their respective PLCs through the Programming 
software that is relevant to that unit (UniLogic/VisiLogic). 

With this in mind, here is a few simple steps to help you get connected to your PLC Via UniCloud through VPN: 

 

1. On UniCloud, click on the VPN button of the asset you wish to connect. 

 
2. This window will open, if it's your first time using the VPN feature, click on the link to install the 

VPN remote client. 

Click start. 
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3. This is the VPN window, now that the VPN has started you should see that the Connection state is a 
green “Connected” as shown below. Click on the button marked with a red rectangle to view the 
ports required for connection. 

 
 

 

4. When you press on the ports page, you will see a list of ports. Each port will need to be used for 
their different meanings, for example I’ve shown below as an example, in UniLogic when you 
choose PLC connections go through ethernet then press the ports arrow on the righthand side, you 
will now see the ports you will need to enter in. These will also apply to other remote applications 
you wish to use. 

 The IP address that this connection uses is your PC IP Address and not the IP address of the PLC, 
 this is used to establish the VPN connection straight to your PC. This is why the connection is on this 
 IP for other devices. 
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5. If your connection does not get a ‘green tick’, make sure your versions of UniLogic and the 
Firmware on the PLC match. If this does not work, close the VPN connection by right click on the 
right-down banner icon as shown below and try again. 
 

 
 
Please do bear in mind, The Project on the PLC and the Software will need to be on the same 
versions/firmware to establish to connection. 

 

 
If there are any problems during this process, please contact I4 Automation for assistance. 
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