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Application Note – Cable drivers and windows 10   
 

 
 
The cable drivers for Windows 10 are contained in a file called cabledriversapr2015.zip which is available from the 
download section of the i4automation.co.uk website.  There are two methods for installing the required drivers which 
are shown below. 
 

 
 
With Internet connection 
 
Open the Device Manager then plug in the cable, in Windows 10 you may not automatically be prompted with an 
installation box searching for the drivers.  Look in Other Devices for a USB 2.0 Serial device or a device marked up as 
CH340.  Right click on this device and update drivers selecting search from the Internet.  The drivers should download 
and then install without further intervention. 
 
Without Internet connection 
 
This assumes that the cable driver file has been previously download!! 
 
Note that one customer has reported having to disable his virus checking software before installation would complete. 
 
If previous attempts have been made to install the drivers with the cable connected then right click the USB 2.0 device 
and select Uninstall making sure that you check the box to Delete the existing driver.  DISCONNECT the cable.  
 
Unzip the cabledriversapr2015 file to a new folder and then run the setup.exe program, select Install and then click OK 
to any further prompts such as the Windows UAC prompts.  You should eventually receive a message saying that the 
drivers have been successfully pre-installed, now connect the cable and let the installation procedure complete. 
 
Note the COM port number allocated and use this number to connect via the Visilogic software. 
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